ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


lf there Is an Issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


~ FOR OFFICE USE. ONLY. 


Date Recelved: lane. 24 1020 Case Number: 20 - 12.5 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT; Nicole Underhill 
Premise Name: 1Stpet Veterinary Centers 
Premise Address: 1233 W. Warner Rd 
City; Chandler State: AZ ip Code 85224 
Telephone: (480) 732-1800 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 


Name: Felicia J Valenzuela 


Address: ° Se 
Ch State: Zip Code: =a 
CT ncicett eal 


Home Telephone: ise icnal Cell Telephone: 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


i} 
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C. PATIENT INFORMATION (1): 


Name: ay 
Breed/Species: Kellpie / Collie Mix 
Age: 4 years old Say: Male-Neutered Color: Tri Colored 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: CCl: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Jade Lanier, DVM Nicole Underhill, DVM 

AZ Ave Animal Clinic 1stpet Veterinary Services 
7 West Knox Road 1233 West Warner Road 
Chander, AZ 85225 Chandler, AZ 85224 
480-963-2340 - 480-732-0018 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. 


Felicia J Valenzuela Brittany Allan, CVT 
TET) 1stpet Veterinary Services 
1233 West Warner Road 


Chandler, AZ 85224 
480-732-0018 

Nicole Underhill, DVM 

1stpet Veterinary Services 

1233 West Warner Road, Chandler, AZ 85224 - 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the Information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 


A : Af, ’ 


signature: 


Date: L-I PAOD 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel Is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


PLEASE REFERENCED PDF ATTACHED. 


Rev 8.14.17 


Tracy Riendeau, C.V.T. 

Arizona State Veterinary Medical Examining Board 
1740 W. Adams Street, Suite 4600 

Phoenix, AZ 85007 

June 28, 2020 


Felicia J. Valenzuela 
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RE: Complaint & Request for Investigation re: inhumane/unethical euthanasia of Arly on 5/18/2020 
By Nicole Underhill at 1stpet Veterinary Centers, 1233 W. Warner Rd., Chandler, AZ 85224 


Dear Ms. Riendeau, 


This request is lengthy as | wish to include all details inclusively so that you have all the facts in making 
your determination. | ask for your patients and consideration while reading. A little bit about my Kelpie 
/ Collie Mix Feral dog Arly. Arly was an 8-month pup rescued from the Pinal Indian Reservation where 
he had been horribly abused and treated. He then became part of the animal shelter system. He 
endured the traumatic experience all dogs do upon entering state pounds except do to Arly’s 
background, | am sure it was more intense. He was shuffled from Pinal to Maricopa, put on the E list as 
he was unsociable and nippy. He was saved by one rescue only to be transferred to several others until 
once again he was put on the E list and | spotted him on Facebook. 


| thought how could such a scared and beautiful creature be killed because of what human and society 
and done to him and because no one would take the time. | already had 3 dogs but | adopted Arly and 
my pack became 4. | had Arly for 4 years before he died. During those four years, we went to training 
specifically with a marries couple who specialize in feral dogs for 2 months. The results, while not 100 
improvement, were remarket able. Arly became very close to me and his pack. He would sleep next to 
my calf at night, allowing me to rub his belly opening up his most vulnerable side to me. He would take 
food from my hand, let me walk him on a leash for a short distance, | couldn’t believe he was the same 
dog — He was coming around but always had that bit of anxious fear in his eyes. 


The day before Arly died, he was playing with me and the other dogs, he would dance with me, he loved 
my affection and attention, he truly was making progress. Then the morning of 5/18/2020 when we 
woke up in the morning, Arly has three drops of blood on top of his paw where he had been resting his 
head. | gently lifted his upper lip and his entire mouth was covered in fresh red soluble blood. | 
immediately took him to his vet Az Ave Animal Clinic. They ran a blood panel which indicated he was 
bleeding out and quick. His platelets were zero, wbc extremely low and rbc around 26%. They sent me 
home with steroids to build up platelets and emphasized if he got any worse to immediately take to ER. 


¢ 


As soon as Arly and | returned home, | immediately tried to get him to take a steroid, he appeared to 
take it hidden in a Vienna sausage. As | watched Arly though, | started to see him very slowly to decline 
further and further. At that point | grabbed him and immediately too him to the closest ER Vet near 
me, and one that | have frequented and had previous pets euthanized at — 1stpet Veterinary Centers in 
Chandler. Upon arriving the parking lot was full, due to COVID no one could enter the premises. | 
parked in a parking slot and called the indicated number. | explained my dog was crashing had zero 
platelets, extremely lethargic and was not eating or drinking. They came out and before they would 
take my dog, required me to sign what they referenced as a ‘white sheet’ which required me to put 
down $700.00 for them to use at their will, sight unseen, no authorization required, no conversation, no 
consultation, nothing ~ give them the free money or your dog dies and gets NO care or services. Already 
emotional, not wanting Arly to die, | signed with tremendous disagreement. In addition, | gave them my 
vet's blood test result ran just a few hours prior. 


About 15 minutes later, | get a phone call from a Nicole Underhill asking me ‘what the hell happened to 
this dog’, her tone was very rude and accusatory. | explained to her as | did above about how we woke 
up in the morning with the blood on his paw. She went on to say he must have been poisoned or gotten 
into something. | said | have a pack of 4 that all of free roam in and out of the house at will and | would 
think if one got into something or poisoned, surely one of the others would have as well. | asked what 
had been done for him and what could be done for him. DVM Underhill stated she ran his blood panel 
over to make sure my vet’s numbers were correct. | instantly became upset and asked why she would 
question the integrity of my vet’s blood results and why she would rerun the exact same | provided her 
and it was a total waste of my money that could be used elsewhere to assist my dog. She then said well 
| ran 2 other tests that your vet didn’t run. | asked if he could be given an infusion, she explained you 
don’t get platelets from an infusion that you get them from steroids and | said why can’t he be put on an 
iv of steroids. She stated he could be but it would have to be for an approximately 10 days with a 
specialist on board and the cost would be something like 1,600 per overnight stay. | asked what were 
my other options.and she said none. 


| realized at that moment | could afford well over 15k and Arly was already knocking on deaths door and 
suffering with very little chance of survival. | made the decision to let my precious 4-year-old baby go. 
DVM Underhill said it would take her a minute to get Arly prepped as | wanted to be present with him 
and for me to come to the front door and they would let me in. When I walked in, | requested a pair of 
scissors so that | could cut some of Arly’s hair to have after he passed and was denied but reassured by 
CVT Brittany Alleri that she would get it for me. | also requested a clay paw print of Arly’s and again was 
told they don’t provide those just an ink paw print. Brittany showed me to an empty room where | sat 
and waited for Arly. { told DVM Underhill that | wanted some of Arly’s hair but was denied scissors, she 
was like ‘oh yeah,’no problem I'll make sure the tech gets you some’ ~ never happened. 


DVM Underhill rolled Arly in face first towards me so Arly was facing me. When | saw the gauge in Arly’s 
right hind leg and:asked what that was and she said it’s a gauge for the medicine to pass through. | 
looked into Arly’s half closed eyes and began petting him. | turned my focus onto DVM Underhill when 
she pulled from a front pocket of her white coat a vial of clear solution and a vial of pink solution. She 
asked if | was ready and | said yes, | watched her insert and push the vial of clear liquid and Arly 
remained calm, eyes still half shut, then | watched her push the vial of pink liquid and almost 
immediately Arly caught my attention because his eyes BURST wide open, as bright and open as could 
be with his pupils fully dilated, they never went down, closed, softened, nothing — that’s how he died!!! 
Shocked!!! Nota peaceful, going to sleep manner but a violent, brutal, immediate awakening to hell!! | 


asked why his eyes did that and all they said was some dogs do that — bull! | have put down enough 
animals in my life and NEVER, EVER had one respond in this manner! | was given some time with Arly 
before | quietly left out the back door extremely upset and emotional of the entire experience. 


On 5/21/2020 1 received and ink paw print and card from 1stpet Vet but no fur of Arly’s. | called at 4:52 
pm and asked where Arly’s fur was and was told none had been collected. | requested the office 
manager to call me. 


On 5/22/2020 Barbara Homicz called me from 1stpet Vet at 11:21 am stating that she had contacted 
their contracted crematory. She stated that Arly had been relocated to the crematory’s Douglas, AZ 
location and that.they were in the process of locating Arly to obtain his fur to send to Barbara so she in 
turn could send to me. ! questioned how after having had Arly for 4 days in a general cremation 
population they could ever find him and how | could really ever know the fur being sent to me was 
genuinely Arly’s, her response was their crematory was very good. Barbara apologized for being denied 
the scissors. Barbara could not answer or explain why Arly had the response to the administered 
medication that he did other than to say it happens to some dogs which | refuted as never having 
experienced in over 11 dogs. At that, she stated she would send me the fur upon receipt. | requested 
the name of the crematory so | could send them a thank you note for their extra efforts in attempting to 
locate my Arly. — 


On 5/29/2020, | had the unfortunate experience of being with a very dear friend when she as well had 
to put down her beloved pet Bobbieke at Phoenix Dog/Cat/Bird Hospital with DVM Lara Sosnow located 
at 3418 N. 7* Ave., Phoenix, AZ 85013, 602-274-0561. DVM Sosnow was extremely compassionate, 
gentle and definitely of high quality. When she came in to perform the euthanasia, she had 3 vials in her 
hand which confused me as DVM Underhill only had 2. So, | asked DVM Sosnow why 3 and what they 
each were for. She was extremely patient and explanatory in explaining what each one was, it’s uses 
and effect on the animal. She stated the 1* syringe was clear full of saline to clear the catheter and 
make sure there is a clear flow, 2" syringe was a white solution called propofol used to relax the dog 
and gently make them sleepy, the final 3 syringe was the end of life euthanasia pink solution which 
stops the dogs heart leading to death. | immediately started to cry, now | knew what happened to my 
Arly and why he had the response he did, he did not receive the white solution, propofol. He went from 
saline to end of line euthanasia pink solution with nothing in between which cause his immediate eye 
opened, shocked, glassy, dilated pupils frozen look. He was robbed of the pain-relieving anesthetic 
medication which would have made his process a great deal less painful if not pain free. 


On 5/30/2020 at 5:53 pm, | immediately called Barbara at 1stpet Vet again with my findings and to find 
status of Arly’s fur. | was infuriated because now | had been properly educated. | explained to Barbara 
my experience of 5/29/2020 and reiterated that Arly only received the clear and pink solutions and that 
is why he had the reaction he did. Barbara stated she didn’t believe one of their doctor’s would do such 
a thing. She also stated she had received Arly’s fur in an enveloped, put it in a little keepsake bottle with 
Arly’s name and sent it to me. | confirmed receipt and again asked how | will every truly know it was 
him. | told Barbara | had requested the office manager to call me since 5/21/2020 and Barbara said she 
would send her an email. | said thank you and the call ended. 


On 6/1/2020 at 8:03 am, Barbara called stating Whitney, the office manager was out sick. | stated she 
has been sick since 5/21? Barbara responded ! guess so but | sent her an email so she will see it once 
she returns. 


On 6/20/2020 at 8:13 am, once again | left yet another message for Whitney to call me back regarding 
Arly’s service date of 5/18/2020. Again, the CVT stated she would leave her an email and a voicemail. 


On 6/24/2020 at'3:28 pm, Whitney the office manager finally called me back, over a month after having 
left a message!! | fully explained events as they happened from the moment of contact with her facility 
on 5/18/2020 at 7:01 pm when | arrived with Arly at their clinic thru my learned experience of 
5/29/2020 of the euthanasia of my friend’s dog. | also indicated again, my dissatisfaction of DVM 
Underhill not only inadequately administering a full and complete euthanasia per vet medical protocol 
but also the $194 charge for re running the same blood test that had been run by Arly’s normal 
veterinary 6 hours prior which yielded the same results. | told her | felt her organization forcing dying 
patients and their owners to sign a white sheet for $700 free money without knowing what services they 
are getting, having the opportunity to approve or decline or otherwise have any say so is before they 
will even see a dying, crashing patient is murder and | wanted the $194 refunded as | found it to be a 
waste of my money and NOT authorized. Whitney refused to do anything stated her organization does 
everything per vet medical protocol and although she was not present, she does not believe her doctor 
did such a thing. 1 reminded her | was present, a live, front seated witness. Again, Whitney refused to 
do anything and the call ended. 


On 6/26/2020, I called Istpet Veterinary and requested a copy of Arly’s blood panel and file be emailed 
to me, which is attached. i noticed under the sections of Physical Exam and Final Care, which includes 
the euthanasia portion of Arly’s procedure, it appears to have been completed or noted by CVT Brittany 
Allen. So, it was Brittany Allen who noted what was used to put Arly down not DVM Underhill. CVT 
documented 2 syringes as well, 1 propofol and 1 euthanasia solution lV — no saline. To me, it appears 
CVT documented what she ‘knows’ to be standard not what she saw DVM take into the room. What | 
witnessed DVM take out of the pocket of her white coat with also 2 syringes, one filled with a clear 
solution and one filled with a pink solution. 


| respectfully request of the board to investigate DVM’s prior euthanasia records, practices and this 
organizations record and protocols. | ask that inventory be taken to see if there is an imbalance of stock 
on the propofol and any other investigations that you as the experts deems necessary in getting to the 
bottom of this experience. In addition, | request a refund of any and all of monies spent on that day for 
an inhumane/unethical, cruel and painful, suffering euthanasia versus the painless, gently, 
compassionate one advertised. 


Thank you for your time and efforts. 
Felicia Valenzuela. 
rns) er = : 


Tracy Riendeau <tracy.riendeau@vetboard.az.gov> 
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Re: Complaint & Investigation Request for Arly | 


Sat, t, Jul 4 4, 2020 at 7:22 AM 


jurnywitme 
To: Tracy Riendeau <tracy. rendeau@vetboard, az.gov> 


Hi Tracy, 


| have additional information and im not sure if this is the proper way to share but if! try and please advise of the 
appropriate avenue if this is not acceptable. 


When Arly was euthanized on 5/1 8/2020, i was so upset i forgot to take his red, medium sized, martingale collar that had 
his name tag on it off him and with me. 


| called 1st pet Vet today 7/4/2020 and spoke with a Judy who stated her organization keeps everything indefinitely in the 
back with her. She put me on hold while she looked. When she returned, she found no such collar. | said does that 
mean someone took it and she replied i dont think anyone would take it that it just hasnt shown up yet and when it does 
they will call me. 


Just additional info for my case. Thank you for listening. 


Be safe 
Felicia Valenzuela 
eas 


Sent from my Verizon, Samsung Galaxy smartphone 


sreenene Original message ilinees 
From: Tracy Riendeau <tracy.riendeau@vetboard.az.gov> 
Date: 6/29/20 7:16 AM (GMT-07:00) 


To: Felicia V GREE 
Subject: Re: Complaint & Investigation Request for Arly 


Received, thank you. 
Tracy Riendeau, CVT| Senior Medical Investigator 


Arizona State Veterinary Medical Examining Board 
1740 W. Adams St, Ste. 4600 

Phoenix, Arizona 85007 

p: 602.542.8167 | f: 602. 364, 1039 

vetboard.az.gov 


Confidentiality and Nondisclosure Notice: This email message, including any attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged information, Any unauthorized review, use, disclosure 
or distribution is strictly prohibited. If you are not the intended recipient, please contact the sender by reply email and 
delete and/or destroy all copies of the original message. 


On Sun, Jun 28, 2020 at 8:21 AM Felicia V Gu EETerereemg Wrote: 
. Good Morning Tracy, 
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VETERINARY 


Nicole Underhill, DVM CENTERS 


1st Pet Veterinary Centers 
1233 W Warner Rd 
Chandler, Arizona 85224 


Arizona State Veterinary Medical Examining Board 
1740 W Adams St, Suite 4600 
Phoenix, Arizona 85007 


July 9, 2020 
Dear Investigation Committee, 


| am responding to the investigation letter | received (case #20-125) in regards to “Arly” Valenzuela and 
the owner’s concern for “inhumane/unethical euthanasia.” After reviewing the complaint filed by Ms. 
Valenzuela | would like.to take this opportunity to address the concerns she submitted. 


Arly presented as a critical patient to 1st Pet Veterinary Centers, Chandler on May 18, 2020. On entry, 
the triage technician (Erika Hoffman) identified the patient as being in unstable and critical condition. 
The protocol! for critical patients is to request a “white sheet” signature from the owner, which either 
authorizes or declines emergency diagnostics and treatment. The intention of using the ‘white sheet’ is 
to advise the owner the pet is in serious condition, give a financial estimate for initial care, and to let 
the doctor know if the client is presenting the pet for treatment or euthanasia -- so that immediate 
action can be taken. If the client wants to treat the patient, they accept. In accepting, they approve to 
have the pet taken inside for immediate assessment and treatment by a doctor. When the owner 
consents and signs the paperwork, the pet is immediately taken to the treatment area, the owner is 
told that the doctor will call them ASAP, and a $700 deposit is taken. 


The owner also has the option to decline this authorization, and request to speak to a doctor before 
the pet has had emergency interventions. Or the client may advise the triage technician of their 
intention to euthanize the pet. If an owner elects to decline a ‘white sheet,’ then the pet is taken 
immediately inside to the treatment area, but very minimal interventions are performed by veterinary 
staff, while the veterinarian is discussing case with the owner (generally an intravenous catheter and" 
flow-by oxygen +/- analgesics if the pet is very painful or appears to be suffering). 


Since Ms. Valenzuela accepted a white sheet, | immediately examined the patient, and an intravenous 
catheter, intravenous crystalloid fluid bolus, and blood work were performed to further assess Arly. | 
reviewed the referring veterinarian’s records. As the owner told the triage technician that Arly’s 
condition had worsened significantly since being seen by his regular veterinarian about 6-7 hours 
earlier, it seemed prudent to reassess the parameters tested, to assess for worsening of anemia, 
platelets, electrolytes, and organ function. In addition, an aPTT and PT were run for assessment of 
coagulation status, to determine if an emergency plasma transfusion would be helpful. Finally, a FAST 
and TFAST were run on the patient (and not charged for) to rule out fluid in the abdomen or chest 
cavities, which could have contributed to his decline. Although it may have seemed like a lifetime for 
Ms. Valenzuela waiting in the car, the team rapidly completed these tasks; | was on the phone with her 
within 15 minutes of his arrival. 
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Due to 1st Pet Veterinary Centers’ COVID protocol, cases are discussed via phone instead of allowing 
clients into the building, to limit potential viral exposure. Arly’s case was discussed with Ms. 
Valenzuela on speaker phone, since a student extern from Midwestern University was shadowing me 
at this time. The case, diagnosis, and treatment options were discussed. It was also discussed that 
some of the laboratory parameters had been repeated and reassessed, due to my concern that Arly 
seemed worse since being at his regular veterinarian. | advised the client | needed the most up-to-date 
information in order to create the best treatment plan for Arly, who was anemic, severely 


thrombocytopenic, severely leukopenic, and mildly coagulopathic (the aPTT was slightly prolonged). | 


also recommended a consultation with our critical care specialist, due to severity of his case. | 
discussed what the findings indicated and gave her an estimate for care. Ms. Valenzuela ultimately 
elected to pursue humane euthanasia. 


Ms. Valenzuela elected to be present with the patient for the humane euthanasia. After entering the 
exam room (I was alone), the owner identified that she has been through euthanasia with pets before. | 
had 3 syringes present for the euthanasia: 8m! of propofol, 8m! of euthanasia solution, and a syringe of 
flush. During all of my euthanasia procedures, | do try to be discrete when administering injections, so 
owners can focus on their pet and not what | am doing. This may be why Ms. Valenzuela did not 
clearly see 3 syringes. Arly was still lethargic and laterally recumbent prior to starting the euthanasia 
procedure. | administered 8ml of propofo! slowly IV then flushed the catheter, after which the patient 
relaxed. | then administered 8m of euthanasia solution IV and flushed the catheter again. Arly passed 
peacefully and death was confirmed via auscultation. Ms. Valenzuela asked for scissors so she could 
trim some fur prior to leaving. This request was relayed to Brittany Allen and the client service team 
after | left the exam room, so Ms. Valenzuela could spend time with her deceased pet in private. 


Ms. Valenzuela is concerned that propofol was not used prior to the euthanasia solution and thus 
Arly’s death was “inhumane/unethical.” | can say, without hesitation, that propofol was indeed given 
prior to the euthanasia solution, as confirmed by my medical record, final care report, and invoice. It is 
1st Pet’s policy, and my persona! preference, to administer sedation prior to administering euthanasia 
solution. However, per the AVMA Guidelines for the Euthanasia of Animals: 2020 Edition: “Barbiturates 
administered IV may be given alone as the sole agent of euthanasia or as the second step after 
sedation or general anesthesia (Part Ill, Section 1.2.1 pg 57).” The euthanasia solution used by 1st Pet 
is Beuthanasia (a pentobarbital combination product). Therefore, | dispute Ms. Valenzuela’s claims that 
Arly’s death was “inhumane/unethical” as propofol was indeed given and the AVMA guidelines for 
humane euthanasia were followed. It is very unfortunate that she has mistaken Arly’s open eyes and 
pupil dilation, normal reactions to the drugs administered and the dying process, with the patient’s fear 
or discomfort. | wish there was something we could do that would alleviate her concern, as Arly’s 
passing was peaceful. 


Further people identified by Ms. Valenzuela complaint and their roles at 1st Pet: 
oBrittany Allen, Customer Service Representative (not a CVT as identified by Ms. Valenzuela) 
oWhitney Boyd, Customer Service Representative Manager 


Please contact me with further questions or if needing additional information. 
any | 

Nicole Underhill, DVM 

Emergency Veterinarian 

1st Pet Veterinary Centers 
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VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Cameron Dow, DVM 
Brian Sidaway, DVM - Recused 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Marc Harris — Assistant Attorney General 

RE: Case: 20-125 

Complainant(s): Felicia J. Valenzuela 

Respondent(s): Nicole Underhill, DVM (License: 7247) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 6/29/20 Laws as Amended August 2018 
Committee Discussion: 11/3/20 (Lime Green); Rules as Revised 
Board IIR: 12/9/20 September 2013 (Yellow) 


On May 18, 2020, “Arly,” a 4-year-old male Kelpie/Collie mix was presented to 
Respondent on emergency after being diagnosed with an immune mediated 
thrombocytopenia at the primary veterinarian earlier that day. Complainant approved the 
dog to be taken inside for immediate assessment and treatment and left a deposit. 

Immediate treatment was initiated and blood work was repeated to have a current 
assessment of the dog's condition. Respondent relayed her findings with Complainant and 
gave an estimate for care. Complainant ultimately elected to humanely euthanize the dog. 

Complainant expressed concerns that Respondent did not humanely euthanize the dog 
by not administering a sedative prior to giving the euthanasia solution. 


Complainant was noticed and appeared telephonically. 

Respondent was noticed and appeared telephonically. Attorney David Stoll was present. 

The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Felicia J. Valenzuela 
@ Respondent(s) narrative/medical record: Nicole Underhill, DVM 
e Consulting Veterinarian(s) narrative/medical records: Arizona Avenue Animal Clinic 


20-125, NICOLE UNDERHILL, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On May 18, 2020, the dog was presented to Dr. Lanier with complaints that the dog was 
bleeding from the mouth that had started that morning. Due to the dog being fractious, 
Complainant had administered the dog acepromazine prior to presentation. Upon exam, Dr. 
Lanier found bleeding from the mouth with blood clots. She was able to lookin the dog’s mouth 
and did not identify any masses or causes for the bleeding. The dog became fractious shortly 
after the exam. 


2. Due to COVID-19 protocols, curbside services were being provided. Dr. Lanier called 
Complainant with her findings and recommended a full blood panel. Complainant relayed 
that there were no toxins ingested when Dr. Lanier inquired. Complainant approved the blood 
work. 


3. Blood work revealed anemia, along with leukopenia and thrombocytopenia. A blood smear 
was performed and correlated with the machine count. Dr. Lanier reported the results to 
Complainant and the likely diagnosis of immune mediated thrombocytopenia with anemia due 
to chronic disease or a tick borne disease. A Flex 4 test was performed in-house and was 
negative. 


4. Dr. Lanier recommended treatment including steroids, doxycycline and SQ _ fluids; 
Complainant approved. She advised that if the dog continued to decline, a blood transfusion 
may be needed. The dog was discharged with recommendations to follow up in 5—7 days and 
instructions to monitor the dog's gum color as a sign of worsening. Doxycycline and prednisone 
was sent home with the dog. 


5. Later that evening, Complainant called Dr. Lanier to report the dog was not improving and 
wanted a copy of the blood work to take with her when she presented the dog to an 
emergency facility for evaluation. 


6. Complainant presented the dog to Respondent on emergency. The dog triaged as unstable 
and in critical condition. Per protocol for critical patients, a “white sheet” signature was 
requested from Complainant. Complainant accepted therefore the dog was taken into the 
premises for immediate assessment and treatment by Respondent. At this point, Complainant 
was advised that Respondent would call as soon as possible and a deposit of $700 was 
obtained. 


7. Respondent stated that since Complainant accepted the “white sheet”, she immediately 
examined the dog, an IV catheter was placed, fluids were started and blood work was 
performed. Respondent also reviewed the referring veterinarian's medical records. Respondent 
felt it was prudent to reassess the dog's blood work since it had been 6 — 7 hours since the 
previous blood work had been performed. Additionally, she ran an aPTT and PT, as well as a 
FAST and TFAST to rule out fluid in the abdomen or chest. 


8. Respondent stated that within 15 minutes she contacted Complainant with her findings and 
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recommendations. Complainant expressed concerns that blood work had been repeated 
since the dog had blood work performed earlier that day. Respondent explained that since the 
dog had seemed worse since being at the primary DVM earlier, she felt it was necessary to 
have the most up-to-date information in order to create the best treatment plan for the dog. 
The dog was anemic, severely thrombocytopenic, severely leukopenic, and mildly 
coagulopathic. Respondent recommended a consultation with their critical care specialist due 
to the severity of the dog's condition. An estimate for care was provided to Complainant; she 
ultimately elected to have the dog humanely euthanized. 


9. Complainant was escorted into the premises and the dog was brought into the room with 
Complainant. Complainant requested scissors so she could collect a sample of the dog's hair 
as a keepsake; she was advised that they could collect some of the dog's fur for her. The dog 
was brought to Complainant; she petted the dog and stated that the dog’s eyes were half shut 
and was calm. At this time, Complainant observed Respondent take two syringes from her 
pocket, one with a clear substance and one with a pink substance. Once Complainant stated 
she was ready, Respondent administered the clear substance into the dog's catheter —the dog 
remained calm and quiet, with his eyes have closed. Respondent then administered the pink 
solution, the dog's eyes opened wide with his pupils fully dilated; his eyes never closed or 
softened, indicating to Complainant that the dog did not die peacefully, but a brutal, violent 
death. When asked, Respondent explained that some dogs do that. Complainant had never 
experienced that in the past and did not believe Respondent. 


10. According to Respondent, she used three syringes during the euthanasia procedure - 
propofol 8mLs, euthanasia solution 8mLs and a syringe of flush. Respondent stated that she tries 
to be discrete when administering the injections so the pet owner can focus on their pet and 
not what she is doing. She relayed that she administered the dog propofol first, then flushed the 
catheter, then administered the euthanasia solution, then flushed the catheter again. The dog 
passed away peacefully and death was confirmed via auscultation. 


11. Complainant was concerned that some of the dog's fur was not collected at the time of 
euthanasia as promised. She contacted the premises, who had to contact the crematory to 
get a sample of the dog's fur. Complainant eventually received a clipping of the dog's fur as 
requested however, she was concerned that it could not be verified that it was her dog's fur. 


12. Complainant also reported via email to Board staff that Resoondent’s premises lost the 
dog's collar and was never returned to her. 


COMMITTEE DISCUSSION: 


The Committee discussed that the complaint is based on what the pet owner believes is an 
inhumane euthanasia because she did not think the dog received a sedative prior to the 
euthanasia solution. However, the medical records indicate that propofol was administered to 
the dog prior to the euthanasia solution. lf Respondent had not administered propofol prior, the 
euthanasia still would have been considered appropriate based on AVMA guidelines on 
euthanasia. 
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The pet owner experienced an atypical euthanasia from what she had experienced in the past 
leading her to believe there was some wrongdoing. 


COMMITTEE’S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE’S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board: 
Dismiss this issue with no violation. 
Vote: The motion was approved with a vote of 4 to 1, with Dr. Sidaway recused. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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